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Credicorp Ltd. Reportsifst Quarter 2023 Financial and Operating Results
ROE of 18.7%riven by Resilier€ore Income

Cost of Risk Stabfequentially Remaining High impactedSmcial and Climixt Events in Peru

Lima, Perw; May 5, 2023¢ Credicorp Ltdo ¢ / NB RA O 2/ NAL¥ELJIF2yNS €400 K6Sb | { 9 e leadling financial + [
services holding company in Peru witlpresence in Chile, Colombia, Bolivia and Panama today reported its unauditec
results for the quarter endetlarch 31 2023. Financial results are expressed ineS@and are presented in accordance
with International Financial Reporting Standards (IFRffctive 1Q23, the Compamngports under|FRS 1@accounting
standards for insurace contracts While the impact on consolidated net income is not matetls, reclassification of

line items in the P&bhasimpacted the efficiency ratiolo facilitatecomparability, figures for 1Q22 and 4QR&2ve been
restatedto reflectIFRS 17.

1Q23 OPERATING AND FINANCIAL HIGHLIGHTS

1

Net Incomeattributable to Credicorp increased 18.1% Yostand atS/1,384 milliondriven byan improvement
in performancein Universal Banking and strong results in the Insurance busiR€38Eoseto 18.7% in the
quarter, up from 17.0% in 1Q2&nd seasonallyigher than the 15.3% reported in 4Q22

Structural Loans measured in average daily balances, declifet?o QoQ primarily due to seasonality in
Wholesale Banking, but increased 9.7% MEdYoy growthin Retail Binking at BCP artny Mibanco.

Total Depositsat quarterend increased 1.1% Qagpd 0.5% Yot S/148,623million, where the high interest
rate backdropcontinued to drive migration from Demand and Saving Deposits Time DepositsLow-cost
Depositsrepresented 54.7% of total funding.

TheStructural NPL rationcreased 17 bps QoQ to 5.128tiven byan increasesoin the volume of the overdue
portfolio in Wholesale Bankingvhich was already provisioned given that our models anticipate deterioration
Mibanco,which was impacted byosial and climatic events an adverse macreconomic environmentand
Consumer and Credit Cahns after higherrisk segments were targeted in 2022

Structural Provisionsncreasedl.3% QoQdriven by Retail Banking aClP and Nbancoand, partially offset by
Wholesale Banking. At BCP, provisions in retail bam&seyreflecting a downturn incustomer paymenas well
asthe impacts ohnupdateto macroeconomic outlook variablasich asnflation, interest rates and GDP growth.
Mibanco increased provisions due to social and climate events. In this context, stringent origination standar
were applied in specific consumer segmentsBfEP,and the risk appetite was adjusted ina number of
geographies and segments at Mibanco. Brectural Cost ofRiskremained stable Qo@hile Structural NPL
Coveragadroppedto 110.0% which reflectsan uptick in theweight of collateralized refinanced wholesale loans.

Core Incomaleclined 1.4% QoQ but increased 18.9% YoY reflecting structaragtowth anda highinterest

rate environment. Net Interest Income (NII) remained stable QoQ and was up 28.8% YoY, while FX Volumes
Fees contracted in both period®n the baclof higher interest ratesthe Net Interest Marginincreased bps
QoQ andl38 bps YoY tstand at5.84%.

ThekEfficiency Ratipwhich has been restated under IFRStiproved290 bpsn the QoQ comparision and stood
at 44.3% This improvement was mainly driven &y uptick in operatingncomeat BCP standlone and Pacifico
which more than offsetthe growth reported forexpensesin a context marked by egoing investment in
disruptive initiatives andligital transformation.
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1 TheCET1 Ratidor BCP Standlone at quarterend was 11.9%, up 30 bps YoY but down 66 bps \@uch
reflecteda dividenddeclarationthis quarter, CET 4t Mibanco rose38 bps YoYo stand at16.4%but declined 8

bps QoQ

1 At BCP standlone, 3Gday local currenciiCReurrency stood at 154.1% under regulatory standards and 138.7%
based on more stringent intaal standards, while USD-8@y LCR stood at 203.7% and 123.1% under regulatory
and more stringent internal standardsspectively.

1 Credicorp maintains a diversified, liquidzestment portfolio with investment portfolios Held to Maturity and
Available 6r Sale accounting for 5% athB% of Interest Earnings Assets, respectively.

1 Advancing oufStrategiclnitiatives: Yape continues tdrive financial inclusiorand topped8.8 million monthly
activeusers(MAU) by quarterend. Monthly income per MALlEontinues to increasend reacheds/1.8 in 1Q23
We believe Yape is on track to reach cashflow breakav@n24

1 On theESGront, we recentlyadded two new members to our Boaahd increased the participation of women
to 1/3; maintained theindependencef the majority of manbers; andaddedexpertise in digital transformation
and fintech innovation We alsodefined our corporate environmental strategy and roadmayhich includes
developng capabilities to measure our portfolio carbon footprimgromoting green fnancing and fine-tuning
management of environmental riskdmplementation will beginin 2Q23.More information can be found in our
recently published®022 Annuabnd Sustainability Report

T OnApril 27, the Board of Directodeclared a cash divideraf S/25.00 per shareequivalent to a total payment
of S/2,359,557,925 to be paid out alune 9th, 2023.


https://credicorp.gcs-web.com/static-files/272faea1-6857-41d4-91b5-11fbcdf851df
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Senior Management Quotes

SENIOR MANAGEMENT QUOTES

7\

Credicorp’s resilient firguarter profitabilityattests tothe strength of our operations arttie experierte of our
management teamswhonavigated a challenging environmemiarkedby social unrest anfhllout from Cyclone
Yaku In this context, we took decisive action to remelse to our clients and gport our communities. BCP
reported an ROE of 25.2%hile Mibanco was negatively impacted by social and climate events. Pacifico, i
delivered unusually strong results with ROE at 36.5%. We are also redefingticgategyfor our wealth
management bisiness. Yape is on track to reach breakév@o24F y R A& NI LA Rt & 0SO0:
payment network. On the sustainability front, we defined our corporate environmental strategy and road
which includeslevelopng capabilities to measure our pdidlio carbon footprint, promotig greenfinancing and
fine-tuning management of environmental riskesnplementation will begimn 2Q23. Lastly, after carefully
assessing the needs of our subsidiaries and aligning with our ¢ovnbito longterm andrespasible growth,
we recently declared a cash dividends&2500 per shardor a total of S/2,359 million. Looking ahead, we
expect uncertaintyo continueon the political and climate frontbut are nonetheless encouragday the markec
improvements visiklin theeconomic landscapeaver the lassix months. r

Gianfranco Ferrari, CEO P

4

We began the year on a positive notgth a consolidated ROE of 18.7%e acheved this result despiteocia
unrest and severe climatievents in Peruwhich negatively affected GDP growth. This performance \
suppored by solid growth in NII, which increasé®YoYimpacted by higheinterest rates andn uptick i
average structural loan balances in Retail Banking at BCP and Milvgpadicular NIM rose 138psto stanc
at 5.84%. NII growth was partially offsey a midsingle digit drop ithe Net gain on FXwhich wasunusuall
high in 1Q223ue toFX volatilityandby a slight reduction in fee incontie tothe elimination of itercity fee:
anda dropin transactionahbctivity. As anticipated, provisions ati cost of risk increased YoY from a low |
as we return to prgandemic levels and shift our loan mix towards more profitable but higher risk
customers. Given thmore challenging macro cosit, we have tightened origination standardssomeretail
segments and continue to adjust our risk appetite at MibarRegarding EfficiencyOperating Expens
increased by nearly 13.5% YwaMichreflectshigher costsn our core businesses at BCP aistuptive initiative
at the Credicorp level as we @8t to ensure sustainable losigrm growth while operating Income rose 21
overthe period drivenprimarilyby BCP and Pacifico ’

César Rios, CFO ‘ .
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FIRSQUARTER 2GEARNINGS CONFERENCE CALL
Date:MondayMay 8", 2023
Time:10:30amET (9:3@mLima, Perdime)

Hosts:Gianfranco Ferran CEOCesamRios- Chief Financial OfficeFrancesca RafigChief Innovation OfficeReynaldd_losa- Chief
RiskOfficer,Cesar RiveraHead of Insurance and Pensio@=arlos Sotelg Mibanco CFCandthe Investor Relations Team.

To preregister for the listeronly webcast presentation use the following link:
https://dpregister.com/DiamondPassReqistration/register?confirmationNumber=10177940&linkSecurityString=f920c53eb4

Callers who preegister will be given a confence passcode and unique PIN to gain immediate access to the call and bypass the
live operator. Participants may pregister at any time, including up to and after the call start time.

Those unable to preegister may dial in by calling:
1844 435 0321U.S. toll free)

1412 317 5615 (International)

Conference ID: Credicorp Conference Call

The webcast will be archived for one year on our investor relations website at:
https://credicorp.gcsweb.com/eventsand-presentations/upcominegvents

For a full version of CredicorgFeurthQuarter 2022 Earnings Release, please visit;
https://credicorp.gcsweb.com/financialinformation/quarterlyresults



https://dpregister.com/DiamondPassRegistration/register?confirmationNumber=10177940&linkSecurityString=f920c53eb4
https://credicorp.gcs-web.com/events-and-presentations/upcoming-events
https://credicorp.gcs-web.com/financial-information/quarterly-results
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Loans in ADB
(s/ millions)
Structural balances, measured in ADB, dropped 0.7% QoQ to stand at Total A 16% Structural A 9.7%
S/136,758 million This decrease wafeled mainlyby Wholesale ’ Total structural
Banking aBCP and was partially offset by Retail Banking at BCP and v 2.4% ¥ 0.7%
. I 1
by Mibanco. 142,713 148,471 144,964
. . . . . 7.2% 5.7%
YoY, structural loans grew 9.7@&6jven mainly by Retail Bankingia 12.7%
Gonsumerand Mortgageand secondarily bWholesale Banking, via
Corporate banking. o 02 8% o830
The Government Loan Portfol{@P) represented. 76 of the total
portfolio in average daily balance$.%% in quarterend balances).
1Q22 4022 1023
W Structural Government Programs (Reactiva and FAE-Mype)
Deposits
(s/ millions)
Our deposit base measured in quarend balances increased 1.1%
QoQ. This growth was mainly attributablegoowth inTime Deposits i 4 08% |
at BCPwhich was concentrated in FC and in line with higher interest A 1%
rates. ! !

147,916 147,021 148,623
In the YoY comparison, the depodiase increased 0.5%. The | | m
migration from Lowcost Deposits to Time Deposits in both LC and FC
led this evolutiorand reflected the impaaodf risingrates.

1Q22 4022 1Q23

m Others Non-Cor&{(Time and Severance Indemnity Deposits)
Low-Cost (Demand and Saving Deposits)

NIl remained relatively stable QoQ and stood SiB,132 million. NIT & NIM

Growth inIncome wasspurred by the recomposition of the loan (s/ millions)

portfolio mix andby repricingof Available Fundswhile the uptick in

expengs reflectedthe migration from LowCostDeposits to Time

Deposits Inthis context growth in the |IEA yieldas similar tahe 3,135 3,132 v o

expansion registered by the Funding cd$tvit stood at 584%. 2,432 o-1%
A YoY
YoY, Net interest income rose 28.8%, driven primarily by the 8%
evolution of ratesin both currenées andby growth in the LC loan
portfolio.
1Q22 4Q22 1Q23

(2) For furtherdetails on the newNIM calculatiordue toIFRS1pleaserefer to Annex 121.8

I Net Interest Income Net Interest Margin
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QoQ, the balance of the structural NPL portfolio rose 2.7%.
Growth in the NPL volume was concentrated in (i) Whale
Banking, due to an increase in overdue loans, particularly in the
Construction sector (ii) Mibanco, attributable to the negative
impact of social protests and (iii) Consumer and Credit Card,
which reflects the impaatf penetration ofhigherrisksegments

In this context, the structural NLP ratio stood at 5.12% (+17 bps)
at the end of 1Q23.

YoY, the structural NPL volume rose 7.8%, driven by Wholesale
Banking Consumegand Credit Cards.

The structural CofR increased 4 bps Qgurredby an upick

in provisions in (i) SME at BCP, due to a deterioration in
payment behavior after the bank incurred in highésk
segments (ii) Individuals, attributable to a deterioration in
payment behavior in Consumer and Credit Cards due to the
reason outlined above. (ii) Mibanco, due to the negative
impact of social protests in the south and intense rains in the
north. In this context, the structural @® stood at 2.10%.

YoY, the structural CofR rose significantly (+128 bps), in line
with growth in provisios. This increase was led by Individuals
and MibancdDue to a deterioration in payment behavior and a
particularly low provision base in 1Q2Rrovisions for SMEs
continue at high leveldespiteaYoY improvemenin line with
portfolio deterioration.

The structural NPL coverage raticontinues to follow a
downwardtrend and stoodat 110.0% in 1Q23.

5.1%

Structural NPL
(S/ millions, %)

5.0% 5.12%

s Structural NPL

1,023

6,564

1Q22

122.8%

3.5%

0.6%
1Q22

6,890 7,073

4Q22 1Q23

Structural Cost of Risk
(%)

5.9%

1 ratio

Government
Program NPL

Structural NPL

Structural NPL
Coverage Ratio

110.0%

6.8%

=e—Mibanco

Credicorp

1.8%

4Q22

1.8% —e—BCP Stand-alone

1Q23
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Other Core Income (Commissions + Gaing=@ntransactions) fell 4.8% Ot‘gfr_llrlr_cor;re
QoQ and 1.8% YoY due to a drop in the net gain on FX treorsadthe Total & 7.2% Core ¥ 1.8%
aforementioned drop QoQ and YoY reflects a seasonal effect on f et Core

. . . . 0.8% V 48%
transaction volumes and income from the net gain on foreign exchange I =
transactions at BCP Staatbne. QoQ and YoY, fee income decreased due 1,239 "135‘:"3 1,328

. . . 198

to the elimination of interplaza fees in Umersal Banking. =
Other Noncore incomé increased 31.4% QoQ, which reflected the 1151 S8 D
impact of a sale of a judicial portfolio. YoY, growth of 124.6% was driven
by an uptck in the Net gain on securities 1qz2 aqzz 1qz3

. . X . Non-Core (net gain on securities, investment in associates, Investment Link,
(1) For more detagregarding the content of this grouping, please refer to Anned.82. speculative derivatives, exchange difference and others)

Core (commissions and earnings on FX)

InsuranceUnderwriting Results

The InsuranceUnderwriting Result rose 43.4% YoY. This (millions S/')
evolution was mainly attributable to the Life business, which 43.4%
registered an improvement due to an uptick in written f ' za; s
premiums in D&S and Credit Life. The P&C business reported a oy '
. ) . ) . 206.7 =t E ase
drop in its result, which reflectan uptick in claimsparticularly
. . 4.9
in P&C Risks art@iars .
267.5

(1) Formore details regarding theew compositiorof Insurane UnderwritingResultto 177.6
reflect IFRS17lease refer to Annex 128

1022 1023

Life ™ P&C Crediseguros
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Efficiency Ratio

49.3%
In 1Q23, the Efficiency rafiostood at 44.3%.This evolution
represented an improvement of 290 bps with regard to 1Q@24
reflected an uptickn operating incomet BCP ad Pacifico. 47.2%
(1) For more detas regarding thenew calculation of thé&fficiencyratio due tolIFRS17
please refeto Annex 121.8
44.3%
1Q22 4Q22 1023
Net Income & ROE
In 1Q23, net income attributable to Credicorp was S/1,384 (s/ millions)
million, up +31.3% QoQ and +18.1% YoY. With these results, net 700 18.7%
a Kl NBK 2t RéadSBm36Gjiliah (+4£7% QoQ). In this 15.3% 1,384
; 1,172
scenario, ROKood at18.7%. 1,054 W\ TaT
31.3%
A YoY
18.1%
1Q22 4Q22 1Q23

Net Income  ====ROAE

1 1 1 1 1 1 1 1
1 ROE 11 ROE 11 ROE 11 ROE : 1 ROE 1 1 ROE 11 ROE 11 ROE 1
| 252% ) 97% .| 33% , | -48% , | 365% , , 359% , ., 7.5% , | 17.2% ,
| i ___ o __ o ___ o _ o __ o __ o ___ 1

1,212.9

218.9
% 39.8 32.8
20.7 22.6 11.4
-3.7 -171.2

BCP Stand- BCP Bolivia Mibanco Mibanco Grupo Prima AFP Credicorp  ASB Bank Others

alone Colombia Pacifico Capital Corp.

*Contributions to CredicorNB Ff SOG St AYAY LI GA2ya TFT2N) O2yazfARFGAZ2Y LidzN1J2asSa oSt iofpayidits subsidies).T 2 NJ G NIy
- At BCP Stand Alonéhe figure is lower than net income because it does not include gaisvestrents in other Credicorp subsidiaries (Mibanco).

- At Mibanco, the figure iBwer than net incoméecauseCredicorp owns 99.924% of Mibanco (ditg@nd indirectly).

- The contribution of Grupo Pacifico presented herkigher thanthe earnings reportedor Pacifico Segurdsecause it include$00% of Crediseguros (including 48% under Grupdifd).
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Summaryof Financial Performace and Outlook

UniversalBankinc

Microfinance

BCP Standlone registerec 9.3%
increase iMNet IncomeYoY This
evolution was driven mainly by growth
Net Interest IncomeThis dynamic
reflectsstructural loan growthin a
context ofrising interest ratesas wellas
our solid lowcost funding base
Provisions remaihigh impacted by
payment bédnaviorin specific segmentin

retail bankingand less favorable
macroeconomic outlook

aholyO2Qa LINRBTAL
quarter due to high levels girovisions in
the face of ginificant social unrest and

negative climatic conditiosthis quarter.

NIl grew 1.3% YoYhe growth in
structural loans and the management
repricing in the portfolio was offset by ¢
increase in funding cost

Insuranceand Pension:

Investment Banking and
Wealth Management

An improvementn profitability at Pacificc

Seguros waspurredmainly byanuptickin
the underwritingresult in Lifeand by
growthin Net Financial Results.

The Investment Banking and Wealth
Management business continues teb
challenged by market conditions arsl

implementingsignificant adjustments to it
strategy.

We expect to close 2023 with a ROE of around 17.5%aiWe&pate this result will be
fueled by: i) single digit growth the structural loan portfob; ii) a further expansion
of the net interest marginand iii) a controlled cost of risk.
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Net interest, similar income and expenses 2,431,707 3,134,778 3,132,089 -0.1% 28.8%
Provision for credit losses on loan portfolio, net of recowveries (257,590) (730,681) (726,998) -0.5% 182.2%
Net interest, similar income and expenses, after provision for

credit losses on loan portfolio 2,174,117 2,404,097 2,405,091 0.0% 10.6%
Total other income 1,239,398 1,338,227 1,328,064 -0.8% 7.2%
Insurance underwriting result 206,667 211,594 296,341 40.1% 43.4%
Total other expenses (1,874,519) (2,398,955) (2,121,697) -11.6% 13.2%
Profit (loss) before income tax 1,745,663 1,554,963 1,907,799 22.7% 9.3%
Income tax (546,000) (476,236) (493,466), 3.6% -9.6%
Net profit (loss) 1,199,663 1,078,727 1,414,333 31.1% 17.9%
Non-controlling interest 27,786 24,231 30,060 24.1% 8.2%
Net profit (loss) attributable to Credicorp 1,171,877 1,054,496 1,384,273 31.3% 18.1%
Net profit (loss) / share (S/) 14.69 13.22 17.36 31.3% 18.1%
Loans 144,621,513 148,626,374 145,165,713 -2.3% 0.4%
Deposits and obligations 147,915,964 147,020,787 148,623,300 1.1% 0.5%
Net equity 26,818,054 28,997,731 30,359,898 4.7% 13.2%
Profitability

Net interest margin @ 4.46% 5.75% 5.84%| 9 bps 138 bps
Risk-adjusted Net interest margin 4.01% 4.45% 4.54% 9 bps 53 bps
Funding cost @ 1.32% 2.35% 2.61%| 26 bps 129 bps
ROAE 17.0% 15.3% 18.7%| 340 bps 170 bps
ROAA 1.9% 1.9% 2.3% 40 bps 40 bps
Loan portfolio quality

Internal overdue ratio 4.06% 4.00% 3.99%| -1bps -7 bps
Internal overdue ratio over 90 days 3.06% 3.11% 3.02% -9 bps -4 bps
NPL ratio ¥ 5.25% 5.41% 5.45% 4 bps 20 bps
Cost of risk ® 0.71% 1.97% 2.00%| 3 bps 129 bps
Cowerage ratio of IOLs 140.7% 132.5% 136.7%)]| 420 bps -400 bps
Cowverage ratio of NPLs 108.9% 97.9% 100.1%] 220 bps -880 bps
Operating efficiency

Efficiency ratio © 47.2% 49.3% 44.3%| -500 bps  -290 bps
Operating expenses / Total average assets 2.98% 3.76% 3.43% -33 bps 45 bps
Capital adequacy - BCP Stand-alone

Global Capital ratio 15.79% 14.43% 14.93%| 50 bps -86 bps
Tier 1 ratio ® 10.74% 10.02% 10.74%| 72 bps 0 bps
Common equity tier 1 ratio ¢ 11.63% 12.59% 11.93%| -66 bps 30 bps
Capital adequacy - Mibanco

Global Capital ratio 15.61% 14.69% 14.79%| 10 bps -82 bps
Tier 1 ratio ® 13.24% 12.38% 12.48%| 10 bps -76 bps
Common equity tier 1 ratio © @V 14.91% 16.10% 16.25%| 15 bps 134 bps
Employees 36,202 36,970 37,166 0.5% 2.7%
Share Information

Issued Shares 94,382 94,382 94,382 0.00% 0.00%
Treasury Shares 9 14,862 14,849 14,887 0.25% 0.16%
Outstanding Shares 79,520 79,533 79,495 -0.05% -0.03%

(1) Net Interest Margire Net Interest Income (Excludimdgt Insurance Financial ExpenséAveragelnterest Earning Assets
(2) Funding Cost interest ExpenséDoes not includ&et Insurance Financial Expenses) / Average Funding
(3) Internal Overdue Loan#cludes overdue loans and loans under legal collection, according to our inpaii@l for overdue loandnternal Overdue Ratio: Internal overdue loans / Total loans
(4) Non-performing loans (NPL): Internal overdue loarRRefinanced loans. NPL ratio: NPL / Tiotahs.
(5) Cost of risk=- Annualized provision for loan losses, net of recoveries / Total loans.

(6) Efficiency Ratio ¢Salaries and employee benefits + Administrative expenses + Depreciation and amortizatgmtiation in participation) (Net interest, similar income andcpenses + Fee Income
+ Net gain on foreign exchangansactions Net Gain From associates + Net gain on derivatives held for trading + Resxithamge differences lisuranceUnderwriting Resul}

(7) Regulatory Capital / Riskeighted asset§legal minimum = 10% since July 2011).

(8) Tier 1 = Capital + Legal and other capital reserves + Accumulated earnings with capitalization agreement + (0.5 d phofitzdize net incomen subsidiaries) Goodwill- (0.5 x Investment in
subsidaries) + Perpetual subordinated debt (maximum amount that can be included is 17.65% of Capital + Reserves + Accumulgsedittacaipitalization agreement + Unrealized profit and net
income in sbsidiaries- Goodwill).

(9) Common Equity Tier Capital + Reservesl00% of applicable deductions (investment in subsidiaries, goodwill, intangibles and net deferred taxes that rely omdfitabdlity) + retained earnings
+ unrealized gam

Adjusted RiskVeighted Assets = Riskeighted assets (RWA Intangible assets, excluding goodwill, + RWA Deferred tax assets generated as a result of temporary differencegan,iincexcess of
10% of CET1, + RWA Deferred tax assets generategsisleof past losses)."

(10) Consideshares hé&l by Atlantic Security Holding Corporation (AS&he)stock awards

(11) Common Equity Tier | calculated based on IFRS Accounting
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Credicorp Strategy

Credicorp is advancing in its execution of a logrgn strategy that focuses on three priorities: accelerating digital transformation
and innovation; ensuring with have the best talent in place; and integrating sustainability at the core of our businesses.

hy WdzyS HAnX HnHO3IX ¢ SstowDay ih NeW drikthrdughi RyoXdidaQ Senidr W&hdgement will present
NBt SOyl FROFHyOSa FyR LINPOARS RSGIAfA 2y K2s SFOK odmthey Sa
DNR dzLJQ& &dzadl Ayl o6fS INRPSGIKOD

The following lik contains details on this event https://www.credicorpday.com/

MainYt La 2F / NBRAO2NLIQa {dN} GS3e

A il
Traditional Business Transformatio® Subsidiary 1Q22 4Q22 1023
Day to Day
Digital monetary transactiorid dl |BCP 52% 65% 69%
Transadbnal cost by unit BCP 0.15 0.08 0.08
Disbursements through lead® 4l | Mibanco 77% 76% 7%
Disbursements through alternative channéls @l [ Mibanco 46% 45% 43%
Mibanco Productivity? @1 |Mibanco 28.8 25.9 28.0
Cashless
Cashless transactiorf$ BCP 36% 48% 48%
Mobile Banking rating v |BCP 4.3 3.7 4.6
Digital Acquisition
Digital sale$§” @l | BCP 50% 61% 48%

(1) Figures foMarch2022, December022, andMarch2022

(2) Retail Monetary Transactions conducted through Retail Banking, IntBaréting, Yape and Telecredito/Total Retail Monetary Transactions in Retail Banking.
(3) Disbursements generated through leads/Total disbursements.

(4) Disbursements conducted throb@lternative channels/Total disbursements.

(5) Number ofloansdisbursel/ Totalrelationship managers

(6) Amount transacted through Mobile Banking, Internet Banking, Yape y POS/ Total amount transacted through Retail Banking.

(7) Units sold by Retail Banking through digital channels/ Total number of units sold by RetaigBank
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Disruptivelnitiatives: Yape

At the end of 1Q23, Yape had more than 12.3 million users, 71% of whom made transactions at least once Addditthally

cor 2F ,1LISQa dzaSNEBR dziAt AT S | ./t &dadAheIenaining @2we/¥a Q& 2 LID Ky
platforms with Mibanco, Banco de la Nacion and different Municipal Saving Banks. As of 2Q23, Yape users will be able to n
transfers to users of other digital wallets that coexist in the Peruvian ecosystem.

Yape continues to grow by fasing on three main pillars:

1 Be the main payment venue in the country:
As part of this first pillar, Yape has launched four major initiatives:

0 Mobile top-offs in November 2021. In 1Q23, Yape users purchased more than 30oh rtap-offs. This representd
S/10.5 million in income for Yape last quarter.

0 QR payments through the main payment gateways since July 2022. In 1Q23, the total volume of QR transactions st
at 8.4 million and represented a total transaction amountS3280 million. These paymentspresented 9% of the
payments made through POS at BCP.

o Payment buttons in October 2022. Yape clients can use this functionality to make direct payments through the web pac
of affiliated establishments. In 1Q23, 668 thondaransactions were conducted through this functionality for a total
transaction amounbf S/41.6 million.

0 Service payments in January 2023. With this new functionality, Yape clients can pay receipts for electricity, water, ¢
and monthly telephone plas, among others. By the end of 2023, Yape users had conducted a total of 647 thousan
transactions through this new functionality, which represented a total transaction amount of S/39 million.

1 Be present in the daily lives of all Yaperos:
In September2022, we launched Yape Promos, a functionality that offers Yape clients special disetuaffiliated
establishments. In 1Q23, 476 thousand transactions were conducted through Yape Promos, which represented a tc
transaction amount of S/9.8 million.
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Yape launched a Microloan functionaldythe end of August 2022. In 1Q23, 148 thousand disbursements were made for a
total of S/33.5 million. Additionally, thanks to data analysis, Yape has begun to ¥aezos with larger credit needs to
other channels for a complete credit risk assessment

Disruptive Initiatives: Yape 1Q22 4Q22 1Q23
Day to Day

% Microbusiness usefd al 19% 19% 19%
Monthly Mobile Topoffs (thousands) A1] 6,190 26,216 30,399
Cashéss

Users (millions) A1 9.1 11.9 12.3
% of Users that are BCP Cliefts dl 63% 63% 66%
% of Yapecard Usefd el 34% 34% 31%
Active Users (million$y il 5.1 8.2 8.8
% Users who are active monthly uséts el 56% 70% 71%
No. of transactions a quantémillions) dl 177.9 399.5 480.3
Monthly transaction quarterly (millions) al 10,698 20,845 24,046
Monthly transactions by Active Yapefo al 13.6 19.6 20.3

(1) Yape users that are Microbusinesses/ Total Yape Users

(2) BCP clients that are Yape users/ Tgtgle Users

(3) Yapecartsers / Total Yape Users

(4) Yape users that have conducted at least one transaction in the last month

(5) Yape users that have conducted at least one transaction in the last month/Total Yape users
(6) Number of Yape users/ Actiusers






