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Senior Management Quotes 

Operating and Financial Highlights 

 

Credicorp Ltd. Reports First Quarter 2023 Financial and Operating Results 

ROE of 18.7% Driven by Resilient Core Income 

Cost of Risk Stable Sequentially Remaining High impacted by Social and Climatic Events in Peru 

Lima, Peru ς May 5, 2023 ς Credicorp Ltd. όά/ǊŜŘƛŎƻǊǇέ ƻǊ άǘƘŜ /ƻƳǇŀƴȅέύ όb¸{9Υ .!t μ .±[Υ .!tύ, the leading financial 

services holding company in Peru with a presence in Chile, Colombia, Bolivia and Panama today reported its unaudited 

results for the quarter ended March 31, 2023. Financial results are expressed in Soles and are presented in accordance 

with International Financial Reporting Standards (IFRS). Effective 1Q23, the Company reports under IFRS 17 accounting 

standards for insurance contracts. While the impact on consolidated net income is not material, the reclassification of 

line items in the P&L has impacted the efficiency ratio. To facilitate comparability, figures for 1Q22 and 4Q22 have been 

restated to reflect IFRS 17. 

1Q23 OPERATING AND FINANCIAL HIGHLIGHTS 

¶ Net Income attributable to Credicorp increased 18.1% YoY to stand at S/1,384 million, driven by an improvement 
in performance in Universal Banking and strong results in the Insurance business. ROAE rose to 18.7% in the 
quarter, up from 17.0% in 1Q22 and seasonally higher than the 15.3% reported in 4Q22.  

¶ Structural Loans, measured in average daily balances, declined 0.7% QoQ, primarily due to seasonality in 
Wholesale Banking, but increased 9.7% YoY led by growth in Retail Banking at BCP and by Mibanco. 

¶ Total Deposits at quarter-end increased 1.1% QoQ and 0.5% YoY to S/148,623 million, where the high interest 
rate backdrop continued to drive migration from Demand and Saving Deposits to Time Deposits. Low-cost 
Deposits represented 54.7% of total funding. 

¶ The Structural NPL ratio increased 17 bps QoQ to 5.12%, driven by an increase coin the volume of the overdue 
portfolio in Wholesale Banking, which was already provisioned given that our models anticipate deterioration; 
Mibanco, which was impacted by social and climatic events in an adverse macroeconomic environment; and 
Consumer and Credit Card loans, after higher-risk segments were targeted in 2022. 

¶ Structural Provisions increased 1.3% QoQ, driven by Retail Banking at BCP and Mibanco and, partially offset by 
Wholesale Banking. At BCP, provisions in retail banking rose, reflecting a downturn in customer payment as well 
as the impacts of an update to macroeconomic outlook variables such as inflation, interest rates and GDP growth. 
Mibanco increased provisions due to social and climate events. In this context, stringent origination standards 
were applied in specific consumer segments at BCP, and the risk appetite was adjusted in a number of 
geographies and segments at Mibanco. The Structural Cost of Risk remained stable QoQ while Structural NPL 
Coverage dropped to 110.0%, which reflects an uptick in the weight of collateralized refinanced wholesale loans.  

¶ Core Income declined 1.4% QoQ but increased 18.9% YoY reflecting structural loan growth and a high interest 
rate environment. Net Interest Income (NII) remained stable QoQ and was up 28.8% YoY, while FX Volumes and 
Fees contracted in both periods. On the back of higher interest rates, the Net Interest Margin increased 9 bps 
QoQ and 138 bps YoY to stand at 5.84%.  

¶ The Efficiency Ratio, which has been restated under IFRS17, improved 290 bps in the QoQ comparision and stood 
at 44.3%. This improvement was mainly driven by an uptick in operating income at BCP stand-alone and Pacifico, 
which more than offset the growth reported for expenses in a context marked by on-going investment in 
disruptive initiatives and digital transformation.  
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Senior Management Quotes 

Operating and Financial Highlights 

¶ The CET1 Ratio for BCP Stand-Alone at quarter-end was 11.9%, up 30 bps YoY but down 66 bps QoQ which 
reflected a dividend declaration this quarter, CET1 at Mibanco rose 38 bps YoY to stand at 16.4% but declined 8 
bps QoQ.  

¶ At BCP stand-alone, 30-day local currency LCR currency stood at 154.1% under regulatory standards and 138.7% 
based on more stringent internal standards, while USD 30-day LCR stood at 203.7% and 123.1% under regulatory 
and more stringent internal standards, respectively.  

¶ Credicorp maintains a diversified, liquid investment portfolio with investment portfolios Held to Maturity and 
Available for Sale accounting for 5% and 15% of Interest Earnings Assets, respectively.  

¶ Advancing our Strategic Initiatives: Yape continues to drive financial inclusion and topped 8.8 million monthly 
active users (MAU) by quarter-end. Monthly income per MAU continues to increase and reached S/1.8 in 1Q23. 
We believe Yape is on track to reach cashflow breakeven in 2024  

¶ On the ESG front, we recently added two new members to our Board and increased the participation of women 
to 1/3; maintained the independence of the majority of members; and added expertise in digital transformation 
and fintech innovation. We also defined our corporate environmental strategy and roadmap, which includes 
developing capabilities to measure our portfolio carbon footprint; promoting green financing; and fine-tuning 
management of environmental risks. Implementation will begin in 2Q23. More information can be found in our 
recently published 2022 Annual and Sustainability Report.  

¶ On April 27, the Board of Directors declared a cash dividend of S/25.00 per share equivalent to a total payment 
of S/ 2,359,557,925 to be paid out on June 9th, 2023. 

 

 

https://credicorp.gcs-web.com/static-files/272faea1-6857-41d4-91b5-11fbcdf851df
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SENIOR MANAGEMENT QUOTES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Credicorp´s resilient first quarter profitability attests to the strength of our operations and the experience of our 

management teams, who navigated a challenging environment marked by social unrest and fallout from Cyclone 

Yaku. In this context, we took decisive action to remain close to our clients and support our communities. BCP 

reported an ROE of 25.2%, while Mibanco was negatively impacted by social and climate events. Pacifico, in turn, 

delivered unusually strong results with ROE at 36.5%. We are also redefining our strategy for our wealth 

management business.  Yape is on track to reach breakeven in 2024 ŀƴŘ ƛǎ ǊŀǇƛŘƭȅ ōŜŎƻƳƛƴƎ tŜǊǳΩǎ Ƴŀƛƴ 

payment network.  On the sustainability front, we defined our corporate environmental strategy and roadmap, 

which includes developing capabilities to measure our portfolio carbon footprint, promoting green financing, and 

fine-tuning management of environmental risks. Implementation will begin in 2Q23. Lastly, after carefully 

assessing the needs of our subsidiaries and aligning with our commitment to long-term and responsible growth, 

we recently declared a cash dividend of S/25.00 per share for a total of S/ 2,359 million. Looking ahead, we 

expect uncertainty to continue on the political and climate fronts, but are nonetheless encouraged by the marked 

improvements visible in the economic landscape over the last six months.   

 Gianfranco Ferrari, CEO 
 

ά

ά

C

r

e

d

i

έ 
We began the year on a positive note, with a consolidated ROE of 18.7%. We achieved this result despite social 
unrest and severe climatic events in Peru, which negatively affected GDP growth. This performance was 
supported by solid growth in NII, which increased 29% YoY, impacted by higher interest rates and an uptick in 
average structural loan balances in Retail Banking at BCP and Mibanco in particular.  NIM rose 138 bps to stand 
at 5.84%. NII growth was partially offset by a mid-single digit drop in the Net gain on FX, which was unusually 
high in 1Q22 due to FX volatility, and by a slight reduction in fee income due to the elimination of intercity fees 
and a drop in transactional activity. As anticipated, provisions and the cost of risk increased YoY from a low base 
as we return to pre-pandemic levels and shift our loan mix towards more profitable but higher risk retail 
customers. Given the more challenging macro context, we have tightened origination standards in some retail 
segments and continue to adjust our risk appetite at Mibanco. Regarding Efficiency, Operating Expenses 
increased by nearly 13.5% YoY, which reflects higher costs in our core businesses at BCP and disruptive initiatives 
at the Credicorp level as we invest to ensure sustainable long-term growth; while operating Income rose 21% 
over the period, driven primarily by BCP and Pacifico.   
 

César Ríos, CFO 
 

έ 

έ 
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Senior Management Quotes First Quarter 2023 Earnings Conference Call 

  

FIRST QUARTER 2023 EARNINGS CONFERENCE CALL  

Date: Monday May 8th, 2023  

Time: 10:30 am ET (9:30 am Lima, Peru time) 

Hosts: Gianfranco Ferrari - CEO, Cesar Rios - Chief Financial Officer, Francesca Raffo ς Chief Innovation Officer, Reynaldo Llosa - Chief 
Risk Officer, Cesar Rivera - Head of Insurance and Pensions, Carlos Sotelo ς Mibanco CFO, and the Investor Relations Team. 

To pre-register for the listen-only webcast presentation use the following link: 
https://dpregister.com/DiamondPassRegistration/register?confirmationNumber=10177940&linkSecurityString=f920c53eb4 

Callers who pre-register will be given a conference passcode and unique PIN to gain immediate access to the call and bypass the 
live operator. Participants may pre-register at any time, including up to and after the call start time. 

Those unable to pre-register may dial in by calling: 
1 844 435 0321 (U.S. toll free) 
1 412 317 5615 (International)  
Conference ID: Credicorp Conference Call 

The webcast will be archived for one year on our investor relations website at: 
https://credicorp.gcs-web.com/events-and-presentations/upcoming-events 

For a full version of Credicorp´s Fourth Quarter 2022 Earnings Release, please visit: 
https://credicorp.gcs-web.com/financial-information/quarterly-results 

 
 
 
 
 
 
 
 
 

https://dpregister.com/DiamondPassRegistration/register?confirmationNumber=10177940&linkSecurityString=f920c53eb4
https://credicorp.gcs-web.com/events-and-presentations/upcoming-events
https://credicorp.gcs-web.com/financial-information/quarterly-results
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Summary of Financial Performance and Outlook 
 

[ƻŀƴǎ όƛƴ !ǾŜǊŀƎŜ 5ŀƛƭȅ .ŀƭŀƴŎŜǎύ 

Structural balances, measured in ADB, dropped 0.7% QoQ to stand at 

S/136,758 million. This decrease was fueled mainly by Wholesale 

Banking at BCP and was partially offset by Retail Banking at BCP and 

by Mibanco.   

YoY, structural loans grew 9.7%, driven mainly by Retail Banking via 

Consumer and Mortgage and secondarily by Wholesale Banking, via 

Corporate banking.   

The Government Loan Portfolio (GP) represented 5.7% of the total 

portfolio in average daily balances (4.9% in quarter-end balances).   

 

5ŜǇƻǎƛǘǎ 

Our deposit base measured in quarter-end balances increased 1.1% 

QoQ. This growth was mainly attributable to growth in Time Deposits 

at BCP, which was concentrated in FC and in line with higher interest 

rates.   

In the YoY comparison, the deposit base increased 0.5%. The 

migration from Low-cost Deposits to Time Deposits in both LC and FC 

led this evolution and reflected the impact of rising rates.   

 

bŜǘ ƛƴǘŜǊŜǎǘ ƛƴŎƻƳŜ όbLLύ ŀƴŘ aŀǊƎƛƴ όbLaύ 

NII remained relatively stable QoQ and stood at S/3,132 million. 

Growth in Income was spurred by the recomposition of the loan 

portfolio mix and by repricing of Available Funds, while the uptick in 

expenses reflected the migration from Low-Cost Deposits to Time 

Deposits.   In this context, growth in the IEA yield was similar to the 

expansion registered by the Funding cost. NIM1 stood at 5.84%.  

YoY, Net interest income rose 28.8%, driven primarily by the 

evolution of rates in both currencies and by growth in the LC loan 

portfolio. 

 

 

 

 

 

 

 

 

 

 

(1) For further details on the new NIM calculation due to IFRS17, please refer to Annex 12.1.8 
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Summary of Financial Performance and Outlook 

 

{ǘǊǳŎǘǳǊŀƭ tƻǊǘŦƻƭƛƻ vǳŀƭƛǘȅ ŀƴŘ /ƻǎǘ ƻŦ wƛǎƪ ό/ƻŦwύ  

 QoQ, the balance of the structural NPL portfolio rose 2.7%. 

Growth in the NPL volume was concentrated in (i) Wholesale 

Banking, due to an increase in overdue loans, particularly in the 

Construction sector (ii) Mibanco, attributable to the negative 

impact of social protests and (iii) Consumer and Credit Card, 

which reflects the impact of penetration of higher-risk segments. 

In this context, the structural NLP ratio stood at 5.12% (+17 bps) 

at the end of 1Q23.  

 

YoY, the structural NPL volume rose 7.8%, driven by Wholesale 

Banking, Consumer and Credit Cards.  

 The structural CofR increased 4 bps QoQ, spurred by an uptick 

in provisions in (i) SME at BCP, due to a deterioration in 

payment behavior after the bank incurred in higher-risk 

segments (ii) Individuals, attributable to a deterioration in 

payment behavior in Consumer and Credit Cards due to the 

reason outlined above. (iii) Mibanco, due to the negative 

impact of social protests in the south and intense rains in the 

north. In this context, the structural CofR stood at 2.10%.      

YoY, the structural CofR rose significantly (+128 bps), in line 

with growth in provisions. This increase was led by Individuals 

and Mibanco Due to a deterioration in payment behavior and a 

particularly low provision base in 1Q22. Provisions for SMEs 

continue at high levels, despite a YoY improvement, in line with 

portfolio deterioration.   

The structural NPL coverage ratio continues to follow a 

downward trend and stood at 110.0% in 1Q23.   
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Summary of Financial Performance and Outlook 

 

hǘƘŜǊ ƛƴŎƻƳŜ  

Other Core Income (Commissions + Gains on FX transactions) fell 4.8% 

QoQ and 1.8% YoY due to a drop in the net gain on FX transactions. The 

aforementioned drop QoQ and YoY reflects a seasonal effect on 

transaction volumes and income from the net gain on foreign exchange 

transactions at BCP Stand-alone. QoQ and YoY, fee income decreased due 

to the elimination of inter-plaza fees in Universal Banking.  

Other Non-core income1 increased 31.4% QoQ, which reflected the 

impact of a sale of a judicial portfolio.  YoY, growth of 124.6% was driven 

by an uptick in the Net gain on securities. 

 

 

  
 
 

LƴǎǳǊŀƴŎŜ ¦ƴŘŜǊǿǊƛǘƛƴƎ wŜǎǳƭǘ  

The Insurance Underwriting Result1 rose 43.4% YoY. This 

evolution was mainly attributable to the  Life business, which 

registered an improvement due to an uptick in written 

premiums in D&S and Credit Life. The P&C business reported a 

drop in its result, which reflects an uptick in claims, particularly 

in P&C Risks and Cars.   

 

 

 

 

 

 

 

 

 

 

 

Insurance Underwriting Results                            

(millions S/ ) 

 

(1) For more details regarding the content of this grouping, please refer to Annex 12.1.8 

 

(1) For more details regarding the new composition of Insurance Underwriting Result to 
reflect IFRS17, please refer to Annex 12.1.8 
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Summary of Financial Performance and Outlook 

 

9ŦŦƛŎƛŜƴŎȅ 

In 1Q23, the Efficiency ratio1 stood at 44.3%. This evolution 
represented an improvement of 290 bps with regard to 1Q22 and 
reflected an uptick in operating income at BCP and Pacífico. 

 

 

 

 

 

bŜǘ LƴŎƻƳŜ ŀǘǘǊƛōǳǘŀōƭŜ ǘƻ /ǊŜŘƛŎƻǊǇ 

In 1Q23, net income attributable to Credicorp was S/1,384 

million, up +31.3% QoQ and +18.1% YoY. With these results, net 

ǎƘŀǊŜƘƻƭŘŜǊǎΩ Ŝǉǳƛǘȅ was S/30,360 million (+4.7% QoQ). In this 

scenario, ROE stood at 18.7%. 

 

 

 

 

 

Contributions* and ROE by subsidiary in 1Q23 
(S/ millions) 

 
 
*Contributions to Credicorp ǊŜŦƭŜŎǘ ŜƭƛƳƛƴŀǘƛƻƴǎ ŦƻǊ ŎƻƴǎƻƭƛŘŀǘƛƻƴ ǇǳǊǇƻǎŜǎ όŜƭƛƳƛƴŀǘƛƻƴǎ ŦƻǊ ǘǊŀƴǎŀŎǘƛƻƴǎ ŀƳƻƴƎ /ǊŜŘƛŎƻǊǇΩǎ ǎǳōǎƛŘƛŀǊƛŜǎ ƻǊ ōŜǘǿŜŜƴ /ǊŜŘicorp and its subsidiaries). 
- At BCP Stand Alone, the figure is lower than net income because it does not include gains on investments in other Credicorp subsidiaries (Mibanco). 
- At Mibanco, the figure is lower than net income because Credicorp owns 99.924% of Mibanco (directly and indirectly).  
- The contribution of Grupo Pacífico presented here is higher than the earnings reported for Pacífico Seguros because it includes 100% of Crediseguros (including 48% under Grupo Credito). 
 
 

(1) For more details regarding the new calculation of the Efficiency ratio due to IFRS17, 
please refer to Annex 12.1.8 
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Summary of Financial Performance and Outlook 
 
 
 
 

 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Microfinance   

aƛōŀƴŎƻΩǎ ǇǊƻŦƛǘŀōƛƭƛǘȅ ŘǊƻǇǇŜŘ ǘƘƛǎ 

quarter due to high levels of provisions in 

the face of significant social unrest and 

negative climatic conditions this quarter. 

NII grew 1.3% YoY. The growth in 

structural loans and the management of 

repricing in the portfolio was offset by an 

increase in funding cost.  

 

 

Universal Banking 

BCP Stand-alone registered a 9.3% 
increase in Net Income YoY. This 

evolution was driven mainly by growth in 
Net Interest Income. This dynamic 
reflects structural loan growth in a 

context of rising interest rates, as well as 
our solid low-cost funding base. 

Provisions remain high impacted by 
payment behavior in specific segments in 

retail banking and less favorable 
macroeconomic outlook.  

 

Insurance and Pensions 

An improvement in profitability at Pacífico 
Seguros was spurred mainly by an uptick in 

the underwriting result in Life and by 
growth in Net Financial Results. 

 

Investment Banking and 
Wealth Management 

The Investment Banking and Wealth 

Management business continues to be 

challenged by market conditions and is 

implementing significant adjustments to its 

strategy. 

Outlook 

We expect to close 2023 with a ROE of around 17.5%. We anticipate this result will be 

fueled by: i) single digit growth in the structural loan portfolio; ii) a further expansion 

of the net interest margin; and iii) a controlled cost of risk. 
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Financial Overview 

 

 
(1) Net Interest Margin = Net Interest Income (Excluding Net Insurance Financial Expenses) / Average Interest Earning Assets 
(2) Funding Cost = Interest Expense (Does not include Net Insurance Financial Expenses) / Average Funding        
(3) Internal Overdue Loans: includes overdue loans and loans under legal collection, according to our internal policy for overdue loans. Internal Overdue Ratio: Internal overdue loans / Total loans 
(4) Non-performing loans (NPL): Internal overdue loans + Refinanced loans. NPL ratio: NPL / Total loans. 
(5) Cost of risk = Annualized provision for loan losses, net of recoveries / Total loans.   
(6) Efficiency Ratio = (Salaries and employee benefits + Administrative expenses + Depreciation and amortization + Association in participation) / (Net interest, similar income and expenses + Fee Income 
+ Net gain on foreign exchange transactions + Net Gain From associates + Net gain on derivatives held for trading + Result on exchange differences + Insurance Underwriting Result) 
(7) Regulatory Capital / Risk-weighted assets (legal minimum = 10% since July 2011).         
(8) Tier 1 = Capital + Legal and other capital reserves + Accumulated earnings with capitalization agreement + (0.5 x Unrealized profit and net income in subsidiaries) - Goodwill - (0.5 x Investment in 
subsidiaries) + Perpetual subordinated debt (maximum amount that can be included is 17.65% of Capital + Reserves + Accumulated earnings with capitalization agreement + Unrealized profit and net 
income in subsidiaries - Goodwill).         
(9) Common Equity Tier I = Capital + Reserves ς 100% of applicable deductions (investment in subsidiaries, goodwill, intangibles and net deferred taxes that rely on future profitability) + retained earnings 
+ unrealized gains. 
Adjusted Risk-Weighted Assets = Risk-weighted assets - (RWA Intangible assets, excluding goodwill, + RWA Deferred tax assets generated as a result of temporary differences in income tax, in excess of 
10% of CET1, + RWA Deferred tax assets generated as a result of past losses)."         
(10) Consider shares held by Atlantic Security Holding Corporation (ASHC) and stock awards.         
(11) Common Equity Tier I calculated based on IFRS Accounting.       

Credicorp Ltd. 

S/ 000 1Q22 4Q22 1Q23 QoQ YoY

Net interest, similar income and expenses 2,431,707           3,134,778         3,132,089         -0.1% 28.8%

Provision for credit losses on loan portfolio, net of  recoveries (257,590)             (730,681)           (726,998)          -0.5% 182.2%

Net interest, similar income and expenses, after provision for 

credit losses on loan portfolio 
2,174,117           2,404,097         2,405,091         0.0% 10.6%

Total other income 1,239,398           1,338,227         1,328,064         -0.8% 7.2%

Insurance underwriting result 206,667              211,594            296,341           40.1% 43.4%

Total other expenses (1,874,519)          (2,398,955)        (2,121,697)        -11.6% 13.2%

Profit (loss) before income tax 1,745,663           1,554,963         1,907,799         22.7% 9.3%

Income tax (546,000)             (476,236)           (493,466)          3.6% -9.6%

Net profit (loss) 1,199,663           1,078,727         1,414,333         31.1% 17.9%

Non-controlling interest 27,786                24,231              30,060             24.1% 8.2%

Net profit (loss) attributable to Credicorp 1,171,877           1,054,496         1,384,273         31.3% 18.1%

Net profit (loss) / share (S/) 14.69                  13.22                17.36               31.3% 18.1%

Loans 144,621,513        148,626,374      145,165,713     -2.3% 0.4%

Deposits and obligations 147,915,964        147,020,787      148,623,300     1.1% 0.5%

Net equity 26,818,054          28,997,731        30,359,898       4.7% 13.2%

Profitability

Net interest margin (1) 4.46% 5.75% 5.84% 9 bps 138 bps

Risk-adjusted Net interest margin 4.01% 4.45% 4.54% 9 bps 53 bps

Funding cost (2) 1.32% 2.35% 2.61% 26 bps 129 bps

ROAE 17.0% 15.3% 18.7% 340 bps 170 bps

ROAA 1.9% 1.9% 2.3% 40 bps 40 bps

Loan portfolio quality

Internal overdue ratio (3) 4.06% 4.00% 3.99% -1 bps -7 bps

Internal overdue ratio over 90 days 3.06% 3.11% 3.02% -9 bps -4 bps

NPL ratio (4) 5.25% 5.41% 5.45% 4 bps 20 bps

Cost of risk (5) 0.71% 1.97% 2.00% 3 bps 129 bps

Coverage ratio of IOLs 140.7% 132.5% 136.7% 420 bps -400 bps

Coverage ratio of NPLs 108.9% 97.9% 100.1% 220 bps -880 bps

Operating efficiency

Efficiency ratio (6) 47.2% 49.3% 44.3% -500 bps -290 bps

Operating expenses / Total average assets 2.98% 3.76% 3.43% -33 bps 45 bps

Capital adequacy - BCP Stand-alone 

Global Capital ratio (7) 15.79% 14.43% 14.93% 50 bps -86 bps

Tier 1 ratio (8) 10.74% 10.02% 10.74% 72 bps 0 bps

Common equity tier 1 ratio (9) (11) 11.63% 12.59% 11.93% -66 bps 30 bps

Capital adequacy - Mibanco 

Global Capital ratio (7) 15.61% 14.69% 14.79% 10 bps -82 bps

Tier 1 ratio (8) 13.24% 12.38% 12.48% 10 bps -76 bps

Common equity tier 1 ratio (9) (11) 14.91% 16.10% 16.25% 15 bps 134 bps

Employees 36,202                36,970              37,166             0.5% 2.7%

Share Information

Issued Shares 94,382                94,382              94,382             0.00% 0.00%

Treasury Shares (10)
14,862                14,849              14,887             0.25% 0.16%

Outstanding Shares 79,520                79,533              79,495             -0.05% -0.03%

Quarter % change



 

 13 

13 

/ǊŜŘƛŎƻǊǇΩǎ {ǘǊŀǘŜƎȅ ¦ǇŘŀǘŜ 

 

 

 

 

 

 

 
 

Credicorp is advancing in its execution of a long-term strategy that focuses on three priorities: accelerating digital transformation 

and innovation; ensuring with have the best talent in place; and integrating sustainability at the core of our businesses.  

hƴ WǳƴŜ нлΣ нлноΣ ǿŜ ǿƛƭƭ ƘƻƭŘ /ǊŜŘƛŎƻǊǇΩǎ LƴǾŜstor Day in New York through a hybrid format. Senior Management will present 

ǊŜƭŜǾŀƴǘ ŀŘǾŀƴŎŜǎ ŀƴŘ ǇǊƻǾƛŘŜ ŘŜǘŀƛƭǎ ƻƴ Ƙƻǿ ŜŀŎƘ ōǳǎƛƴŜǎǎ ƭŜǾŜǊŀƎŜǎ ƛǘǎ ǎȅƴŜǊƎƛŜǎ ŀƴŘ /ǊŜŘƛŎƻǊǇΩǎ ƴŜǿ ŎŀǇŀŎƛǘƛŜǎ ǘƻ ǎǘǊŜƴƎǘƘen the 

DǊƻǳǇΩǎ ǎǳǎǘŀƛƴŀōƭŜ ƎǊƻǿǘƘΦ   

The following link contains details on this event https://www.credicorpday.com/ 

Main YtLǎ ƻŦ /ǊŜŘƛŎƻǊǇΩǎ {ǘǊŀǘŜƎȅ 
 

   

 

Traditional Business Transformation (1)  Subsidiary 1Q22 4Q22 1Q23 

Day to Day      
Digital monetary transactions (2) BCP  52% 65% 69% 

Transactional cost by unit  BCP  0.15 0.08 0.08 

Disbursements through leads (3) Mibanco 77% 76% 77% 

Disbursements through alternative channels (4) Mibanco 46% 45% 43% 

Mibanco Productivity (5) Mibanco 28.8 25.9 28.0 

Cashless      
Cashless transactions (6) BCP  36% 48% 48% 
Mobile Banking rating BCP 4.3 3.7 4.6 

Digital Acquisition      
Digital sales (7) BCP  50% 61% 48% 

(1) Figures for March 2022, December 2022, and March 2022  

(2) Retail Monetary Transactions conducted through Retail Banking, Internet Banking, Yape and Telecredito/Total Retail Monetary Transactions in Retail Banking.  

(3) Disbursements generated through leads/Total disbursements. 

(4) Disbursements conducted through alternative channels/Total disbursements.  

(5) Number of loans disbursed/ Total relationship managers. 

(6) Amount transacted through Mobile Banking, Internet Banking, Yape y POS/ Total amount transacted through Retail Banking.  

(7) Units sold by Retail Banking through digital channels/ Total number of units sold by Retail Banking. 
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Disruptive Initiatives: Yape 

At the end of 1Q23, Yape had more than 12.3 million users, 71% of whom made transactions at least once a month. Additionally, 

со҈ ƻŦ ¸ŀǇŜΩǎ ǳǎŜǊǎ ǳǘƛƭƛȊŜ ŀ ./t ǎŀǾƛƴƎǎ ŀŎŎƻǳƴǘ ǘƻ ŎƘŀƴƴŜƭ ǇŀȅƳŜƴǘǎ ŀƴŘ ом҈Σ ¸ŀǇŜcard. The remaining 6% use YaǇŜΩǎ ǇŀǊǘƴŜǊǎƘƛǇ 

platforms with Mibanco, Banco de la Nación and different Municipal Saving Banks. As of 2Q23, Yape users will be able to make 

transfers to users of other digital wallets that coexist in the Peruvian ecosystem.  

Yape continues to grow by focusing on three main pillars: 

¶ Be the main payment venue in the country:  

As part of this first pillar, Yape has launched four major initiatives: 

o Mobile top-offs in November 2021. In 1Q23, Yape users purchased more than 30.4 million top-offs. This represented 

S/10.5 million in income for Yape last quarter.   

o QR payments through the main payment gateways since July 2022. In 1Q23, the total volume of QR transactions stood 

at 8.4 million and represented a total transaction amount of S/280 million. These payments represented 9% of the 

payments made through POS at BCP.   

o Payment buttons in October 2022. Yape clients can use this functionality to make direct payments through the web pages 

of affiliated establishments. In 1Q23, 668 thousand transactions were conducted through this functionality for a total 

transaction amount of S/41.6 million.   

o Service payments in January 2023. With this new functionality, Yape clients can pay receipts for electricity, water, gas 

and monthly telephone plans, among others. By the end of 2023, Yape users had conducted a total of 647 thousand 

transactions through this new functionality, which represented a total transaction amount of S/39 million.   

 

¶ Be present in the daily lives of all Yaperos: 

In September 2022, we launched Yape Promos, a functionality that offers Yape clients special discounts at affiliated 

establishments. In 1Q23, 476 thousand transactions were conducted through Yape Promos, which represented a total 

transaction amount of S/9.8 million.  

 

¶ tǊƻǾƛŘŜ ǎƻƭǳǘƛƻƴǎ ǘƻ ¸ŀǇŜǊƻǎΩ ŦƛƴŀƴŎƛŀƭ ƴŜŜŘǎΥ  

Yape launched a Microloan functionality at the end of August 2022. In 1Q23, 148 thousand disbursements were made for a 

total of S/33.5 million. Additionally, thanks to data analysis, Yape has begun to derive Yaperos with larger credit needs to 

other channels for a complete credit risk assessment.   

Disruptive Initiatives: Yape  1Q22 4Q22 1Q23 

Day to Day    
% Microbusiness users (1) 19% 19% 19% 
Monthly Mobile Top-offs (thousands) 6,190 26,216 30,399 
Cashless    
Users (millions)  9.1 11.9 12.3 
% of Users that are BCP Clients (2) 63% 63% 66% 
% of Yapecard Users (3) 34% 34% 31% 
Active Users (millions) (4) 5.1 8.2 8.8 
% Users who are active monthly users (5) 56% 70% 71% 
No. of transactions a quarter (millions) 177.9 399.5 480.3 
Monthly transaction quarterly (millions)  10,698 20,845 24,046 
Monthly transactions by Active Yapero (6) 13.6 19.6 20.3 
(1) Yape users that are Microbusinesses/ Total Yape Users 

(2) BCP clients that are Yape users/ Total Yape Users 

(3) Yapecard Users / Total Yape Users 

(4) Yape users that have conducted at least one transaction in the last month 

(5) Yape users that have conducted at least one transaction in the last month/Total Yape users  

(6) Number of Yape users/ Active users 
 

 




